Project Modules Description

Project name: QuickServe
User Interface (Ul): HTMLS5, CSS3, Flex Box.
Client-Side Scripting: JavaScript, jQuery.

Back-End Technologies: Spring Boot, Spring Security (Role based access),
Custom Exception Handler, Hibernate/JPA, Thymeleaf (Server-Side Template
Engine).

Database: MySQL.
Integrated Development Environment (IDE): Eclipse J2EE.
Browsers Used for Testing: Chrome, Firefox, Edge.

Project Description

QuickServe is a web-based service booking platform that connects customers with verified
service professionals in a fast and secure manner.

The system allows professionals to register, upload identity documents, and offer their
services after admin approval.

Customers can browse services, view professional profiles, and book appointments easily
online.

QuickServe ensures secure authentication, role-based access, and smooth service
management using Spring Boot and Thymeleaf.

The platform aims to simplify service booking, improve transparency, and enhance user
convenience.
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The Home page of the QuickServe application serves as the entry point for users and
provides an overview of the platform’s purpose and functionality. It introduces QuickServe
as an on-demand service booking system that connects customers with skilled and verified
professionals.

From the home page, users can easily navigate to key sections such as Register as
Professionals, Register as Customer, and Login. The interface is designed to be simple, user-
friendly, and visually appealing to ensure smooth navigation for all users.

The page highlights the importance of on-demand professional services in today’s fast-paced
lifestyle and emphasizes convenience, reliability, and time efficiency. It showcases various
service categories such as electricians, plumbers, technicians, and other service providers
available on the platform.

Overall, the Home page acts as a central hub that guides users, explains the platform’s
objectives, and encourages both customers and professionals to register and use QuickServe
for hassle-free service booking.
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Professionals Registration Form
First Name
Last Name
Age
Contact Number
Email ID

Upload Aadhar Card (PDF of Image)

Browse... | No file selected

The Register as Professionals feature allows skilled service providers to join the QuickServe
platform and offer their services to customers.

Professionals can create their profiles by providing personal details and uploading identity
documents for verification.

Once registered, professionals can receive service requests and manage bookings through
the system.

The platform ensures authenticity and trust by allowing only verified professionals to
provide services.



This feature helps professionals expand their reach, increase work opportunities, and
connect with customers efficiently.

Register As Customer
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The Register as Customer feature is designed for users who want to book professional
services quickly and conveniently through the QuickServe platform.

After registration, customers can browse available professionals based on service type,
location, and availability.

Customers can raise service requests, select suitable time slots, and track the status of their
bookings in real time.

The system ensures a smooth and reliable service experience by connecting customers with
verified professionals.

Customers also get secure login access to manage their profiles, view service history, and
handle ongoing or completed service requests.

This project has three modules:

1. Admin Module
2. Professionals (Service providers) Module
3. Customer Module



1. Admin Module

The Admin Module of the QuickServe application is responsible for managing and
monitoring the overall system operations. It provides administrative control over users,
professionals, and service-related activities within the platform.

Register Professionals
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Welcome, Admin [ROLE- ADMIN]
Professionals Registration Requests
o FIRST NAME LAST NAME AGE CONTACT EMAIL STATUS ACTION
2 Ramesh Kumar 3 1234561234 ramesh@gmail com Pending

3 Sunil Kumar 23 2345436786 sunil@gmail com Pending

The Register Professionals page in the Admin Module allows the administrator to view and
manage professional registration requests submitted through the QuickServe platform. This
page displays a list of professionals along with their basic details such as name, age, contact
information, email ID, and registration status.

The admin can review pending registration requests and access detailed information of each
professional using the View Details option. Based on document verification and provided
information, the admin can approve or reject professional registrations.

This verification process ensures that only genuine and qualified professionals are allowed to
offer services on the platform. The page helps maintain service quality, trust, and platform
security by preventing unauthorized or invalid registrations.

Overall, the Register Professionals page plays a vital role in validating professionals and
maintaining the reliability of the QuickServe service ecosystem.



View Details
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Welcome, Admin [ROLE- ADMIN]

Ramesh Kumar

Contact: 1234561234
Email: ramesh@gmail.com

Age: 34
Status: Pending

The View Details page in the Admin Module allows the administrator to review complete
information of a professional who has submitted a registration request. This page displays
personal details such as name, age, contact number, email ID, uploaded identity document,
and current registration status.

The admin can carefully verify the provided information and supporting documents before
taking any action. Based on the verification results, the administrator can either approve or
reject the professional registration request.

Approving a request allows the professional to become an active service provider on the
QuickServe platform, while rejecting a request prevents unverified or incorrect registrations.
This process ensures platform security, service quality, and customer trust.



Country, State, District, City Management
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Welcome, Admin [ROLE- ADMIN]

Add Country

Country Name:

Enter country name

Save Country
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Welcome, Admin [ROLE- ADMIN]
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Select Country:
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State Name:
Enter state name

Save State
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Select Country
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— Select State — v
District Name:
Enter district name
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Select Country
— Select Country v
Select State:
~ Select State — v
Select District
~ Select District - v
City Name:
Enter city name

The Country, State, District, and City pages in the Admin Module are used to manage the
geographical master data of the QuickServe application. These pages allow the administrator
to define and maintain location details required for user registration and service availability.

Country Management

The Country page enables the admin to add and manage countries supported by the
platform. This serves as the top-level geographical entity and acts as the base for adding
states. Managing countries ensures scalability and structured location mapping within the
system.

State Management



The State page allows the admin to add states under a selected country. This hierarchical
mapping ensures that states are correctly associated with their respective countries,
enabling accurate location-based filtering and selection during registration.

District Management

The District page is used to add districts under a selected country and state. This helps in
refining service areas and improves accuracy when professionals and customers select their
service locations.

City Management

The City page allows the admin to add cities under the selected country, state, and district.
Cities represent the lowest level of location granularity and are used for precise service
availability, booking, and professional assignment.

Overall, these location management pages ensure structured data hierarchy, consistency,
and smooth location-based operations across the QuickServe platform.

2. Professionals (Service providers) Module

The Professionals Module in the QuickServe application is designed for service providers
who want to offer their services to customers through the platform. This module enables
professionals to register by providing personal details and necessary identity information for
verification.

Once approved by the admin, professionals can log in securely and access their dashboard.
They can view service requests raised by customers, accept or manage bookings, and track
the status of assigned services.

The module allows professionals to update their profile information and manage availability,
ensuring smooth coordination with customers. It helps professionals expand their reach and
connect with customers in their service areas.



View Profile
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Welcome, Vijay Kumar [ROLE- PROFESSIONALS]

Vijay

Age: 37

Contact: 2233445511

Email: vktech360.dev@gmail.com
Status: Approved

The View Profile page in the Professionals Module allows service providers to view their
personal and professional details registered on the QuickServe platform. This page displays
key information such as name, age, contact number, email ID, uploaded identity document,
and approval status.

Professionals can verify the accuracy of their profile information and ensure that their
details are up to date. The page also provides an option to edit profile details, allowing
professionals to update their information when required.

The profile view helps professionals understand their verification status and maintain
transparency within the system. It ensures that only approved professionals can access
platform features and offer services to customers.

Edit Profile
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Contact Number
223344551

Email
Vktech360 dev@gmall com

Update Profile



The Edit Profile page allows professionals to update their personal and contact
information registered on the QuickServe platform.

Professionals can modify details such as name, age and contact number to keep
their profile accurate.

The system ensures secure profile updates while maintaining data integrity and
verification status.

This feature helps professionals keep their information up to date for smooth
communication and service delivery.

Add Services
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Welcome, Vijay Kumar [ROLE- PROFESSIONALS]

Add Services

Select Country
~ Select Country -

Select State

— Select State —

Select District

— Select District —
Select City
- Select City -
Professional Skill
— Select Skill -

Experience (in years)

Per Hour Charges

The Add Services page allows professionals to register the services they offer on the
QuickServe platform.

Professionals can select their service location, professional skill, experience, and per-hour
charges.

This information helps customers find suitable professionals based on location, expertise,
and pricing.

The page ensures accurate service listing, enabling efficient service matching and booking.



View Services
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Welcome, Vijay Kumar [ROLE- PROFESSIONALS]
Services
City Skill Experience Charges Per Hour Action
Noida AC Technician 2 300 m
Greater Kailash Electrician 4 200 m

The View Services page allows professionals to view all the services they have added on the
QuickServe platform.

This page displays service details such as service location, skill type, experience, and per-
hour charges.

Professionals can edit or delete their listed services as required to keep service information
up to date.

The page helps professionals manage their service offerings efficiently and maintain accurate
service listings.

Edit Services
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Welcome, Vijay Kumar [ROLE- PROFESSIONALS]

Edit Services
City
Noida
Skill
AC Technician
Experience (in years)
2

Per Hour Charges
300

cos




The Edit Services page allows professionals to update the details of their existing service
listings on the QuickServe platform.

Professionals can modify service information such as experience, and per-hour charges.
This page ensures that service details remain accurate and up to date for customers.

It helps maintain transparency and effective service matching within the platform.

View Bookings
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View Services Bookings

Booking ID  Customer Name Contact Address Booking Date  Service Required Status Action
QS982219  Amit Kumar 4433223322 H-102, New Colony, Delhi  30-Dec-2025  AC Technician Booked

The View Bookings page allows professionals to view service booking requests received
from customers on the QuickServe platform.

This page displays booking details such as customer name, contact information, service
address, booking date, and requested service type.

Professionals can review each booking request and take appropriate action using the Accept
or Reject options.

Accepting a booking confirms the service request and updates the booking status
accordingly, while rejecting a booking declines the request if the professional is unavailable.

This functionality ensures effective service management, timely responses, and clear
communication between professionals and customers within the QuickServe system.



3. Customer Module

The Customer Module of the QuickServe application is designed for users who want to book
professional services easily and efficiently.

This module allows customers to register, log in securely, and search for available
professionals based on service type and location.

Customers can place service booking requests, track booking status, and manage their
service history.

The Customer Module ensures a smooth and user-friendly experience while connecting
customers with verified professionals.

View Profile
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Welcome, Amit Kumar [ROLE- CUSTOMER]

View Profile

A Amit Kumar

User: vksg4391@gmail.com

Name Amit Kumar
Age 25
Address H-102, New Colony, Delhi

Contact Number 4433223322

The View Profile page in the Customer Module allows customers to view their personal
details registered on the QuickServe platform.

This page displays information such as name, age, address, contact number, and registered
email ID.

Customers can verify their profile details and ensure the information is accurate.

The page also provides an option to edit profile details for maintaining up-to-date customer
information.



Edit Profile
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Welcome, Amit Kumar [ROLE- CUSTOMER]

Edit Profile

Full Name

Amit Kumar

Age (in years)
25

Contact Number

4433223322

Address

H-102, New Colony, Delhi ’

Update Profile

The Edit Profile page allows customers to update their personal and contact details on the
QuickServe platform.

Customers can modify information such as name, age, contact number, and address as
required.

This page ensures that customer details remain accurate for effective service communication
and booking.

The feature supports a secure and user-friendly profile update process.

Book Professional’s Services
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Welcome, Amit Kumar [ROLE- CUSTOMER]

Book Professional's Services
Country

India

State

New Delhi

District

South Delhi

City

Greater Kailash

Professional Skill lectrician

VijayKumar (Eiectician)
Contact: 2233445511

E : 4 Years
PerHourCharges: t 200




The Book Professional’s Services page allows customers to search and book verified
professionals based on location and service requirements.

Customers can filter professionals by country, state, district, city, and required skill to find
suitable service providers.

The page displays professional details such as experience, contact information, and service
charges for informed decision-making.

Customers can easily place a service booking request through this page, enabling quick and
convenient service scheduling.

View All Bookings
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Welcome, Amit Kumar [ROLE- CUSTOMER]

My Bookings
Booking ID  Professionals Name Contact Number  Age  Skill Experience  PerHourCharge  Booked On Status
Qs982219 Vijay Kumar 2233445511 37 AC Technician 2 300 30-Dec-2025 09:36 Booked

The View All Bookings page allows customers to view a complete list of services they have
booked on the QuickServe platform.

This page displays detailed booking information such as professional details, service type,
booking date, charges, and current status.

Customers can track the progress of their service requests in real time.

The page enhances transparency and helps customers manage and monitor their service
bookings efficiently.
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User Login

Please login here

Email ID

©.9. xyz@example.com

Password

Enter password

Forgot Password

The login page allows registered users to securely access the system using their email ID and
password.

It supports role-based access control, enabling patients, doctors, and admins to log in using
the same form but access different dashboards.

Only verified users can sign in, ensuring data privacy and authorized usage of the platform.
If a user forgets the password, the “Forgot Password” link helps recover access via email
verification.

The login module ensures a safe and smooth entry point for all application users.

Logout
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User Login

Please login here

You are logged out successfully
Email |

e.9. xyz@example.com

Password

Enter password




The Logout feature allows users to securely exit the application after completing their tasks.
When the user clicks on the Logout link, the system immediately invalidates the current
logged-in session to prevent unauthorized access.

This ensures that no one can access patient, doctor, or admin information without logging in
again.

After logout, the user is redirected to the login page for enhanced user experience.

The Logout module plays an important role in maintaining security, privacy, and controlled
access throughout the application.

Forgot Password
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Forgot Password

Enter your registered email to receive

Enter your email

Send OTP
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Dear User,
Your OTP for password reset is. 846614

This OTP is valid for & minutes

Regards,
QuickServe Team
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The Forgot Password page allows users to initiate a password reset by entering their
registered email address.

After clicking the Send OTP button, the system automatically emails a One-Time Password
(OTP) to the provided email for verification.

This OTP is then used in the next step of the reset process to securely confirm the user's
identity before creating a new password.
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Verify OTP

Enter 6-digit OTP

Verify

OTP sent successfully to your email
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Reset Password

New Password

Confirm Password

Update Password

After the user enters their registered email in the Forgot Password page, they are redirected
to the Verify OTP screen.




Here, the user must enter the 6-digit OTP received in their email and click the Verify button
to continue.

The system validates the OTP and ensures it matches the auto-generated code sent to the
registered email.

If the OTP is correct, the user is automatically redirected to the Reset Password form.

On the Reset Password page, the user must enter a new password and confirm it to ensure
accuracy.

Once the password is successfully updated, the user can log in again using the newly created
password.



